
Our Quality Policy

Procadimoldes  aims  to  provide  our  costumers  a

wide  range of  products  and  services,  which  meet

their expectations and requirements, for this we are

committed  to  a  permanent  search  of  continuous

improvement  on  quality  of  services  provided  and

Q.M.S., in order to ensure high quality standards in

accordance with the applicable requirements to our

activity and the Q.M.S.. 

We  view  each  business  relationship  as  a

partnership, so we encourage our clients to be active partners in the defense of their rights. 

To achieve the aforementioned purpose we bet:

- on the employees satisfaction, investing continuously in their skills development, in improving motivation levels
as well as loyalty in interpersonal relationships.

- on the costumer’s satisfaction with a constant commitment to innovation/new action areas, new technologies
and promotion of spirit of change which ensures a growing maturity of the organization and the projects carried
out. 

- on the management’s satisfaction, seeking the company’s success, making their investments profitable, along
with making the company socially and economically attractive.

- on the suppliers’ satisfaction, betting on the attendance at work, in the projects’ definition and fulfillment of the
term of payment. 

The Quality Policy is made known to the entire organization, through its availability for consultation by posting in
various locations or by computer access, and also through communication means, such as the Procadimoldes
website.
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